
Summary of the UKACC Conference in Glasgow.   

The Conference was hosted by Glasgow International Airport and Chaired by Jack 

Richmond who is also Chair of the Glasgow ACC. This was Jack’s last Conference 

as he is now retiring from the role being well over 80. The Conference was slightly 

shorter this year as the Thursday business was reduced so that delegates had the 

opportunity to travel home before the Polling stations closed on the 8th June. This 

meant that a tour of Glasgow Airport that was to have been held on the Wednesday 

was cancelled, something that I was looking forward to. 

 

A number of presentations were made as part of the information provided at the 

Conference. Copies of the slides were requested to accompany the official minutes 

when they are published. 

 

It is worth reminding ourselves that Southampton Airport is part of the same 

ownership company as Glasgow and Aberdeen – AGS Airports. 

 

It was a pleasure to meet Amanda McMillan who is MD of Glasgow. She said, “I’m 

sure you get on well with our Dave,” referring to Dave Lees. A number of people 

asked after Godfrey and Tony Balcombe. Richard’s absence was also a cause for 

questions and the reason caused some amusement as well as pity! 

 

Instead of the tour of the Airport Mark Johnson, Operations Director, Glasgow Airport 

gave us a very detailed and interesting presentation about the past, present and 

vision for the future at Glasgow. The airport has a good mix of carriers. 2016 was the 

busiest year in the airport’s history with 9.4 million passenger an increase of 7.5% . 

There have been 40 new routes since January 2016. The latest are to Madrid, 

Frankfurt and Krakow all with Ryanair, the Isle of Man with Eastern Airways, Iasi 

(Romania) with Blue Air and Hurghada (Egypt) with Thomas Cook Airlines. In 

addition there is an extended summer season service to Toronto with Air Transat 

and a number of new flights to holiday destinations with Jet2. Capital projects at the 

airport totalling £55million are under way for 2016/17 which include work to the 

terminal building, runway resurfacing and additional aircraft parking. 

The airport has a very imaginative vision for the future with the idea of connecting it 

to the city centre by a “tram-train” project which will cost around £145million  and is 

aimed for construction between 2022 and 2024. The aim is to increase the number 

of jobs in and around the airport by another 10,000. This will follow a further £31 



million investment in the “airport estate” so that it supports 1,300 businesses with 

35,000  employees. 

 

Tim May, Head of Airspace and Noise Policy at the DfT gave an overview of the 

DfT’s work programme and the key issues arising from the Government’s recent 

consultations. The DfT received “several hundreds” of responses about the 

framework governing airspace. Tim admitted that the National Policy Statement 

consultation was really all about Heathrow and that using the word “National” was a 

bit confusing but the idea was to show the importance of Heathrow as a nationally 

important airport. In the discussion and questioning that followed delegates made the 

point very clearly that regional consultation and inclusion was seen to be extremely 

important, particularly was many regional airports are served by services into 

Heathrow. 

 

Tim spoke about consultation on a new policy challenge, that of drones. He made 

the point that drones are of benefit as well as a problem. This policy development is 

something that the new Government will need to take forward. 

Tim expected the Government to develop polices for aviation based on the 2013 

policy document and in particular the following themes…..aviation strategy, night 

flight regulations, airspace policy, drones, Leaving the EU and security. 

 

There was discussion around the CAA’s Strategic Plan 2016 – 2021 and the CAA’s 

Airspace Change process. I congratulated the CAA on their consultation event held 

in Reading which I attended, one of a number of events that they held. It was 

decided that there should be a UKACC response from the Conference in addition to 

individual ACC responses. 

 

Edinburgh Airport has had a particular problem with airspace change which is 

required to meet the increased demand for flights to/from the city. We received a 

briefing from Gordon Robertson from Edinburgh Airport. Edinburgh Airport carried 

out consultation covering 643,655 homes and 900 different stakeholders. They used 

TV ads., billboards, a PR campaign and a host of other means to consult. They had 

1070 positive, 1159 neutral and 3538 negative responses. They published a thick, 

glossy publication about the consultation. It was heavy to carry and after a couple of 

people had turned the pages it would have gathered dust on a shelf, so I didn’t bring 

back a copy. In all Edinburgh’s consultation process will have cost in the region of £2 

million. 



 

An agenda item about ACC engagement with wider communities around airports 

brought lively discussion. A paper from the Secretariat asked what arrangements 

exist for ACC’s to engage with local community groups, how often is the membership 

of ACCs reviewed and what action should be taken to raise the profile of both ACCs 

and UKACC? This followed discussion that took place last year at Belfast. There is 

concern on two fronts. First, how ACCs engage with their local community groups 

and whether this is regularly reviewed to ensure that it remains appropriate in the 

light of changing patterns of community impact and concern. The “one person 

community group/campaigner” was given particular highlighting as was social media 

campaigning. Second, there was a fairly strong feeling that there is a need to raise 

the profile of ACCs and UKACC. Some delegates felt that authorities such as the 

DfT and CAA were somewhat ignoring CAAs giving preference to campaigning 

groups etc. Discussion took place around UKACC contact with senior DfT civil 

servants as well as the Minister. 

 

Delegates reported on progress with improving services for PRMS (passengers with 

special needs) this follows the CAA’s Guidelines “Making air travel more accessible 

for passengers with hidden disabilities.” I reported that we will be having regular 

updates at our ACC meetings and that progress with this policy area has been 

excellent at Southampton. 

 

Delegates were asked to report on how their airports are taking on board the advice 

and recommendations from the CAA following its 2016 review on issues affecting 

passengers’ access to airports. The needs of the disabled/people with reduced 

mobility, in particular access to cars at the terminal forecourt was the main point 

highlighted. I did mention the need for earlier trains to cater for people using early 

business flight departures and the need for direct rail access from the 

Portsmouth/Fareham/Havant/Chichester/Worthing area being key points for 

Southampton to develop a bigger percentage of passengers using public transport to 

access the airport. 

 

Last year there was discussion around the UK Border Force and engagement with 

ACCs. We were asked to update Conference on progress so far. The Border Force 

regularly attends the Manchester User Group (MUG) meeting in a private session 

part of the agenda. A group from the MUG have made a visit to the Border Force. 

The engagement is seen as successful though the Border Force are very reluctant to 

share any performance data. At Aberdeen the Border Force attends the ACC on an 

annual basis. At East Midlands the Border Force attend the ACC three times a year. 



This is something that I think we should try to develop, probably in a similar way to 

Aberdeen on an annual basis. It might be useful to get some information from 

Aberdeen about how they do engage, what can/can’t be discussed, what can be in 

the public arena and what can’t etc. 

 

The Secretariat produced a paper about the implications for airports and the aviation 

industry following the decision to leave the EU. It was election day when this was 

discussed and the only point that got an airing was APD (air passenger duty) in 

relation to Scottish airports and those in Northern England such as Newcastle. 

 

There is to be no change in the level of subscriptions for this year and next year’s 

conference (2018) will be hosted by Heathrow on the 6th and 7th June. The host for 

2019 will be Inverness. 

 

I hope that gives a flavour of the Conference which was very enjoyable. The Holiday 

Inn was extremely convenient being opposite the entrance to the terminal building, 

just 2 mins walk, which was great seeing that it rained heavily much of the time. The 

dinner was held at an interesting location, “The House for an Art Lover”  and is 

located in Glasgow’s Bellahouston Park. This was not a place with lots of 

pictures/paintings but a place designed by Charles Rennie Mackintosh from around 

1899 to 1901. It was designed to be an “elegant country retreat for a person with 

taste.” Amanda McMillan, as Chief Executive Officer AGS, gave a brief welcome and 

address at the dinner. Full decision details will be available when Paula publishes 

the Minutes along with copies of presentation slides. 


